	

	

	Telecom Regulatory Authority of India 
List of Consumer Organizations/NGO registered with TRAI 


Sl.No.

Name & Address of CO/NGO

Registration Number 

Date of Regn.

Name of the contact 
person /phone No.

1. 

Voluntary Organization in Interest of Consumer Education(VOICE) 
441(Basement), Jangpura
Mathurs Road 
New Delhi-110014 

TRAI/CO/NGO/1/2001 - NO 

25.01.2001 

Mr. H.K. Awasthi,Manager 
(Legal) 
Tel. No. 24379079/80 
Fax. No. 24379081 
Col. R.N. Aggarwal
Tel.No. 0120-2431955
E-mail:
colagarwal17@rediffmail.com,
cvoice@vsnl.net
legal@consumer-voice.org
website-www.consumer-voice.org

2. 

Consumer Care Society 
593, 24th Cross Banashankari
2nd stage 
Bangalore 560070 
Karnatka
TRAI/CO/NGO/2/2001 - NO 

02.03.2001 

Sh. Ravinder Nath Guru
Secretary 
Tele: 080-26713616
President:080- 26717338
E-mail:ccsbng@gmail.com
President-gsgundurao31@gmail.com 
Secretary Email-
rnguru@gmail.com 

3. 

Bombay Telephone Users' Association 
Room No. 7, Petit Municipal 
School, Municipal Compound, Waterfield Road, 
Bandra West, 
Mumbai – 400 050.(MH) 

TRAI/CO/NGO/3/2001 - NO 

02.03.2001 

Sh. Achintya Mukherjee
Hon. Jt. Secretary 
Tele: 022- 26439292 
Mob:09324939292
E-mail:btua2004@yahoo.co.uk
achintyamukherjee@gmail.com
4. 

Chandigarh Telecom District Telephone Subscribers Association (CTSA) 
House No.1339, Sector 15. 
Punchkula, Haryana 
TRAI/CO/NGO/4/2001 - NO 

13.03.2001 

Shri R.K.Verma, President, 
Tele: (0172) - 4640464 
Mob: 09888239888
09815183408
E-mail:ctsaregd@yahoo.co.in
5. 

Grahak Sahayak Gurgaon 
B-6/6, DLF City,Phase-I,
Gurgaon-122 002(Haryana) 

TRAI/CO/NGO/5/2001 - NO 

19.04.2001 

Col. Suresh Bhatia,
Hony. General Secretary 
Tel :0124- 4051570 
E-mail: hnh@airtelbroadband.in 

6. 

Surya Foundation 
170, Sector-A, Pocket-C, 
Vasant Kunj, 
New Delhi - 110 070. 

TRAI/CO/NGO/6/2001 - NO 

23.04.2001 

Shri M.P. Agarwala 
Tel : 26893464
Mob: 9810231049
suryafnd@del2.vsnl.net.in 

7. 

Citizen consumer and Civic Action Group (CAG) 
No. 9(Old No. 5) , II Street,
Padnabha Nagar,
Adayar, Chennai - 600 020 

TRAI/CO/NGO/7/2001 – NO 

26.04.2001 

Ms S. Saroja,
Legal Coordinator 
Complaints Desk
Tel:044-24460387 
Fax: 24914358 
E-mail : contact@cag.org.in
8. 

Consumer Guidance Society of India, 
'J' Block, Azad Maidan, 
Mahapalika Marg, Opp. Cama Hospital 
Mumbai - 400 001.(MH) 

TRAI/CO/NGO/8/2001 – NO 

21.05.2001 

Dr.M.S. kamath 
General Secretary
022-24373819
Mobile-9820455858 
E-mail:dr.m.s.kamath@gmail.com
9. 

Consumer Protection Council 
501/B, 5th Floor 
Shaily Navrangpura 
Ahmedabad 380 009
Gujrat 

TRAI/CO/NGO/9/2001 – NO 

29.5.2001 

Shri K.H. Kaji, Chairman 
Tel: 079-27541472 
Fax: 27542371
E-mail: cpc_ahmedabad@hotmail.com 
10. 

Consumer Protection Association Jai Somnath, Himmat Nagar Sabarkantha, 
Gujarat-3833001 
TRAI/CO/NGO/10/2001 – NO 

20.7.2001 

Dr. Kashyapnath Upadhyay
President
Mobile No. 09413118426
Tel: 02772- 240636, 241636

E-mail: knath21@yahoo.in 
11. 

Orissa Consumers' Association 
Debajyoti Upobhokta Kalyan 
Bhavan, Biswanath Lane, 
Cuttack-753 002(Orissa) 

TRAI/CO/NGO/11/2001 – NO 

14.08.2001 

Shri K.N. Jena 
Gen. Secretary 
Tel: 0671-2617597 
E-mail:knj1345@rediffmail.com
12. 

Kerala Consumer Service Society 
'NANDNAM' Ranadive Road,
Edapally, Kochi- 682024, Kerala 

TRAI/CO/NGO/12/2001 – NO 

26.9.2001 

Dr. T. Balachandran 
President 
Tel:(0484)-2330170 ,
Mob:09446473688
E-mail:balachandt@bsnl.in
13. 

Balakedarara Vedike (R) Consumers'
Forum Brasam Building, Nehru Maidan SAGAR-577 401 
Karnataka 
TRAI/CO/NGO/13/2001 – NO 

2.11.2001 

Shri K.N. Venkatagiri Rao,
Secretary 
Tel: (08183) -226473/237717(R)
227465(O)
Mob: 09480058303
E-mail:
consumersforumsagar@gmail.com 

14. 

All India Chamber of
Consumers(AICOC) 301-A, Ganesh Enclave 
Magistrate Colony, 
Doranda
Ranchi(Jharkhand) 

TRAI/CO/NGO/14/2001 – NO 

31.12.2001

Shri Dhirendra Mishra (Retd.IAS)
President 
Shri Nirmal Kumar,Secretary
Tel. : 0943-1180424,1186859
E-mail:
aicoc@sify.com
website:chanberofconsumers.org
15. 

Consumer Coordination Council, 
A 20-21,NITS Building,
Institutional Area
sector 62, NOIDA.(UP) 

TRAI/CO/NGO/1/2002 – NO 

14.02.2002 

Chairman
Tel :95120- 2404273
E-mail : cccdel@del3.vsnl.net.in
cccnewdelhi@hotmail.com
Website: www.consumeronline.org
Bejon: 9811044424

16. 

Akhil Bhartiya Upbhokta Congress 
133, Platinum Park, 
Mata Mandir, 
Bhopal – 462 003(MP) 

TRAI/CO/NGO/2/2002 – NO 

14.02.02 

Shri B.S. Sharma 
Regional President
Tel.:0755- 2772286
Mob: 09425030416

17. 

Federation of Consumer Association
West Benga
l39, Shakespeare Sarani,
“Premlata”7th Floor,
Room No. 701
Kolkotta-700017(WB) 

TRAI/CO/NGO/3/2002 – NO 

06.03.02 

Shri Pradeep Kumar Dutta
Executive Officer
Tele Fax-033-22805927 
E-mail: fcawb@cal2.vsnl.net.in 
Mob: 09831046377 
(Ms. Mala Bannerjee)

18. 

Telecom User Group of India
Suite 115, Gagan Deep,
12, Rajendra Place, 
New Delhi-110 008 
TRAI/CO/NGO/4/2002 – NO 

05.06.02 

Shri Anil Prakash
President
Mob: 9811155846
E-mail: anilprakash@yahoo.com
19

Consumer's Association
Hotel Soorya City,
Sulthanpet, Palakkad,
Kerala -678001 

TRAI/CO/NGO/01/2003 – NO 

13.05.03 

Shri P.A. Surendran
General Secretary
Tele: 0491-2803467
Fax: o491-2569952
Mob: 09446059952
E-mail:
surendranpdca@gmail.com
surendranpdca@rediffmail.com 
Website: www.consumersIndia.org
20

Consumer Unity and Trust Society
D-217, Bhaskar Marg Bani Park 
Jaipur-302016 (India) 

TRAI/CO/NGO/02/2003 – NO 

22.05.03 

Shri Ajit Singh 
Secretary
Tel: 0141-2282821,22 & 23 
Fax-0141-2282485 
E-mail: cuts@cuts.org 
www.cuts-international.org
21

Consumer Guidance Society 
Flat No. 1
D.N. 58-1-26
Veerapaneni Plaza
Patamata, 
Vijayawada-10 (A.P.)
TRAI/CO/NGO/03/2003 – NO 

22.05.03 

Sh. Divakar Babu chennupati
Secretary
Tel: 0866-2555324 
E-mail:divakarbabuc@gmail.com
22 

Consumer Rights Education &
Awareness Trust (CREAT)
239, 5th C Main,
Remco Layout, Vijayanagar
Bangalore- 560 040(KTK)
TRAI/CO/NGO/01/2004 – NO 

22.02.04 

Shri Y.G. Muralidharan
Secretary
Tel : 080- 23357280/23403170
Fax : 23303973
Mob: 09448145170
E-mail :info@creatindia.org
23 

Federation of Consumer
Organisations- Tamil Nadu &
Pondicherry,
"Packia Illam"-81
Alagar nagar,5th Street K.Pudur,
Madurai- 600 004
Tamil Nadu
TRAI/CO/NGO/02/2004 – NO 

07.04.04 

Chairman
Tel : 04564-228448
Mob : 09443381816
E-mail :fedcotdurai@yahoo.com
Chairman
2/84, mela chatrem street
paramkudi- 623707,
Ramanathapuram Distt.(TN) 

24 

PTC India Foundation
Suite 306-307,
Competent House
7, Nangal Raya Business Centre
New Delhi- 110 046
TRAI/CO/NGO/03/2004 – NO 

27.04.04 

Air Commodore(Retd).
N.K. Chhibber,
Secretary General
Tel : 28522640/28521854
Fax : 28521854/28522640
E-mail:ptcif@vsnl.com 
website: www.ptc.org
25 

Rajkot Saher/Jilla Grahak 
Suraksha Mandal,
329, Popatbhai Sorathia Bhavan,
Sadar Bazar,
Rajkot -360001(Gujrat)
TRAI/CAG/01/2007 

23.03.2007 

Smt. Ramaben R Mawani,
President
Tel :0281-2471122, 3041329 (office)
Res: 0281-2574400®
Fax : 0281 -2471122
E-mail:
mavaniramb@sancharnet.in
Website:www.consumerramraj.org 

26 

Bharat Jyoti,
Registered Head office,
46, Diamond Dairy
Kabir Marg,
Lukhnow - 226 001(UP)
TRAI/CAG/02/2007  

17.04.2007 

Shri Vijay Acharya,
Founder President & 
Director General
Tel : 0522- 3254455,
Fax: 0522- 2237899
Mob: 09415028127
Hony. Secretary,
Mob: 09415104350
E-mail:bharat.jyoti@yahoo.co.in
27 

Citizens Awareness Group (Regd.)
#2812,Sector-38-C ,
Chandigargh
TRAI/CAG/03/2007-CA 

30.07.2007 

Shri Surinder Verma,
President
Tel-0172-2692147
Mob: 09417008805 
E-mail: contract@cagchandigargh.org Website: www.cagchandigarh.org
28 

Consumer Association of Pondicherry
M.I.G -15, Housing Board,
Kurumbapet,
Pondichery-605 009.
TRAI/CAG/04/2007-CA 

30.07.2007 

Shri P. Muthukrishnan,
General Secretary.
Tel-0413-2271429 
Mob.-09443274234 
E-mail: muthu_con@satyam.net.in
29 

Gram Vikas Parishad Rangaloo
P. O.-Jumarmur Via- Kathiatoli,
Distt.- Nagaon-782427,
ASSAM
TRAI/CAG/05/2007-CA 

23.08.2007 

Shri S. U. Ahmed,
General Secretary.
Tel-03672-2249027
Tel. Fax-03672-253140 
Mob: 09435060538
E-mail: sirajuddin_79@hotmail.com
30 

Federation of Salem District
Consumer Organization,
1-D1, Jai Nagar
OMALUR-636455.(TN)
TRAI/CAG/06/2007-CA 

03.09.2007 

Shri K. Mugundha Boopathi,
General Secretary.
Tel-04290-237134
Mob: 09942817379

31 

Upbhokta Sanrakchhan & Kalyan Samiti
Upbhokta Bhawan,
119/354, Darshan Purwa Gumti No. 5,
Kanpur Nagar-208012(UP)
TRAI/CAG/07/2007-CA 

03.09.2007 

Shri Padam Mohan Mishra, Secretary.
Tel-0512-2217840
Mob.-09450156430, 09935545469
E-mail: consumertalk9@rediffmail.com
32 

The President Consumer 
Protection Association
Daleswar Road No.15,
Agartala-799007, Tripura(INDIA)
TRAI/CAG/08/2007-CA 

27.09.2007 

Shri Amrit Lal Saha,
President
Fax-0381-2380023
Mob: 09862216817
E-mail:amritlal@sancharnet.in
33 

The Secretary Islampur 
Ramkrishnapally Rural Welfare
Society, Ramkrishnapally
P.O. & P.S.- Islampur 
Distt. Uttar Dinajpur-733202
(West Bengal)
TRAI/CAG/09/2007-CA 

28.09.2007 

Shri A.A. Parvej
Secretary
Phone & Fax: 03526-257723
E-mail:irrwsngo@gmail.com 
website: http://irrwsngo.tripaod.com
34

The President KAFAL Samiti 
Kafal House, 
Bamshera Pinder Glaicer Road 
P.O. Bharari
Distt. Bageshwar(Uttarakhand)
TRAI/CAG/10/2007-CA 

11.10.2007

Shri Krishna Kapkoti
Mob-09410919951, 09412680129 
E-mail: kafal1@rediffmail.com
35

The Secretary Rural Women Society Kodompokpi
imphal West-II Manipur P.O. Wangol. 
B.P.O. Kodompkpi-795008
TRAI/CAG/11/2007-CA 

25.10.2007

Y. Shanti Devi
Secretary
Tel-0385-2442401 
Mob-09862134782 
E-mail: wang-dilip@yahoo.com
36

The General Secretary
Mizoram Consumers Union Hqrs.
5th Floor, Lalat Chamber 
Temple Square, Tuikual 'S'
Aizawl-796001 MIZORAM
TRAI/CAG/12/2007-CA 

25.10.2007

Shri Thanglura
General Secretary
Tel-0389-2324135 
Fax-0389-2311514
Mob-09436140027 
E-mail: mizoconsumer@yahoo.com
Website:www.mizoconsumer.org
37

Consumers Association of India
3/242, Rajendra Garden
Vettuvenkeni 
Chennai- 600041(TN) 

TRAI/CAG/13/2007-CA 

25.10.2007

Mrs. Nirmala DesiKen
Trustee
Tel-044-22494567, 24494578
E-mail:consumerassnofindia@vsnl.net
38

National Centre for Human
Settlements & Environment
E-5/A, Girish Kunj
Arera Colony,
Bhopal-462016(M.P) 

TRAI/CAG/14/2007-CA 

01.11.2007

Dr. M.N Buch
Chairman
Shri. Vijay Kumar Dwivedi
Chief Admin. Officer
Tel: 0755-2465306, 2463731
Fax: 0755-2465651
E-mail:nchse@sancharnet.in
Website: www.nchse.com
39

Upbhokta Margdarshan Samiti "UMAS"
Upbhokta Bhawan Between Sector-9 & 12
Near H.P, Building
Choupasani Housing Board
Jodhpur- 342008(RAJASTHAN)
TRAI/CAG/01/2008-CA 

08.01.2008

Shri Liyakat Ali
Secretary
Tel:(O) 0291-2701888
Tel:(R) 0291-2701515
Mobile: 09414247640
E-mail:liyakat_ali9@yahoo.co.in


40

People Action in Development
D. No. 2- 158, Plot No. 136
T.T.D. Colony, M.R. Palli
Tirupati-517502 (A.P)
TRAI/CAG/02/2008-CA 

24.03.2008

Shri P Gangadharam
President
Tel: 09441557447
E-mail:paid_ngo@yahoo.co.in


41

The President
Himachal Upbhokta Sanrakshan Parishad (Regd.)
Block No. 17, Set No. 18-19 
U.S. Club
Shimla-171001(H.P.)
TRAI/CAG/03/2008-CA 

3.11.2008

Shri Shiv Dutt Bhardwaj
President
Tel: 0177-2811284(Res)
Mobile: 09418458760
Fax:0177-2623749
E-mail:bhartiomesh@yahoo.com,
bhartiomesh@gmail.com
Name of Nodal Officer : 

Shri Mathew Palamattam, Joint Advisor

Address :

TRAI, Mahanagar Door Sanchar Bhawan,
Jawahar Lal Nehru Marg (Old Minto Road)
New Delhi-110 002 

Phone :

(011) 23211669

Fax :

(011) 23213036

E-mail :

ap@trai.gov.in
daca@trai.gov.in 


	 


